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To,
The Chief General Manqgers,
All telecom circles /Mdtro Distribts.

Dated: 01.12.2013

Subiect: - Feedback on implementation status of SIM replacement order. revenue from SIM
replacement charqes and suqqestions reqarding SIM replacement charqes/SlM
cateqorization from the circles-req.

Kindly refer order No.26-{4/2009-R&C, circular T&C-CM No. 50/13-14 dated
10.'10.2013 (uploaded on Intranet) regarding revision of SIM replacement charges under GSM
servtces.

Some circles have voiced implementation issues pertaining to order No. 26-1412009-
R&C, circular T&C-CM No. 50/13-14 dated 10.10.2013. The circles are kindly requested to
provide the implementation status of above mentioned order and the details of revenue from the
SIM replacement for last three months. Also, circles are also requested to provide their valuable
suggestions regarding SIM replacement charges, SIM c4tegorization and SIM pricing (for
example SIM categoization according to memory as 32K SIM,64K S|M,128K SIM & 256K SIM
and standard picing of S/Ms based on the memory like"all 64k SIM whether Micro SlM, Nano
SIM should be charged one rate only).

The feedback/suggestion, revenue report and implementation status may,please be
forwarded to.Product & Pricing -CM cell, BSNL CO on E-mail. ld: hqcm.pp@gmail.com/
hqcm-pp@bsnl.co.in or Fax No.:011- 23329723latest by 07.01.2014.

This is issued with the approval of GM (P&P-CM).

3s>-
DGM (P&P-CM)
P&P-Gell ,  BSNL CO

Gopy to:-
1. GMs (NWP-GSM)/ (NWO-GSM)/ (Fin-GM), BSNLCO.
2. GMs Nodal centre, Kolkata, Chandigarh, Pune, Trichy.


